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AWARDS 


•  Eugene  H.  Rooneyjr.  Public  Service  Award 

•  Governor's  Special  Achievement  Award 

•  Commonwealth  of  Massachusetts  Citation 
for  Outstanding  Performance 

•  Manuel  Carballo  Governor's  Award  for  Excellence 
in  Public  Service 
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Welcome 

Joseph  Trainor,  Assistant  Secretary 

Executive  Office  for  Administration  and  Finance 

Master  of  Ceremonies 

Mark  Robinson,  Secretary 

Executive  Office  for  Administration  and  Finance 

Congratulations 

Honorable  Charles  Flaherty 

Speaker  of  the  House  of  Representatives 

Honorable  William  M.  Bulger 
President  of  the  Senate 

A  Commitment  to  Quality 
William  F.  Weld 
Governor 

Argeo  Paul  Cellucci 
Lieutenant  Governor 

The  1995  Performance  Recognition  calendar  will  be  distributed 
immediately  following  the  awards  ceremony  at  the  exits  of  the 
banquet  room. 
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PUbLIC  W\CZ  AWABD 


During  his  twenty-one  years  of  public  service, 
Gene  Rooney  felt  that  the  most  important 
investment  that  could  be  made  was  an  invest- 
ment in  human  resources.  In  this  regard,  Gene 
was  a  true  idealist,  one  who  believed  in  the 
value  of  each  and  every7  individual.  Gene 
demonstrated  a  passion  for  public  service  and 
sincere  affection  towards  all  those  he  came  in 
contact  with. 

Gene  was  a  creative  thinker  and  an  inspiring 
leader  who  worked  enthusiastically  to  build  an 
environment  that  fostered  learning  and  develop- 
ment opportunities  for  thousands  of  state  and 
municipal  government  employees.  Gene  had 
the  special  ability7  to  focus  on  the  big  mission  of 
government,  while  keeping  in  mind  the  small 
things  in  a  situation  -  the  humor,  the  irony  and 
the  importance  of  the  personal  touch. 

Reformer,  innovator,  mentor  and  friend  -  Gene 
Rooney  left  a  legacy  of  enlightenment  and 
caring  that  serves  as  a  beacon  for  us  all.  Al- 
though he  was  taken  from  our  midst  at  too 
young  an  age,  Gene's  spirit  and  ideals  drive  us 
on  to  excel  in  developing  the  human  resources 
on  which  the  future  relies. 


The  Massachusetts  Legislature  established  the 
Eugene  H.  Rooney,  Jr.  Public  Service  Award  to 
recognize  an  employee  of  the  Commonwealth 
who  has  demonstrated  creativity  and  innovation  in 
the  area  of  human  resource  development  and 
training. 

1994  Award  Recipient 


(HACL  J.  MM. 

Deputy  Commissioner  of  Administrative  Services 
Department  of  Revenue 


In  response  to  the  challenges  that  accompanied 

downsizing  at  the  Department  of  Revenue,  Deputy 
Commissioner  Michael  J.  Byrne  led  and  inspired 
the  Human  Resources  Professional  Development 

staff  in  fashioning  a  comprehensive,  state-of-the-art 
training  program. 

Demonstrating  personal  drive  and  vision,  Mike 
Byrne  organized  a  group  of  fifteen  national  and 
international  organizations  to  participate  with  DOR 
in  outlining  a  new  training  approai  h.  Mike 
encouraged  several  organizational  behavior  experts, 
including  professors  from  esteemed  area  institu- 
tions, to  serve  as  advisors,  as  well.  Mike  also 
realized  the  importance  of  surveying  employees 
concerning  their  training  needs  and  developed  a 
custom-designed  agency-wide  skills  inventory  and 
an  in-depth  skills  assessment  questionnaire  to  elicit 
this  valuable  input. 

The  overall  result  of  Mike  Byrne's  dedicated  efforts 
is  a  more  efficient  and  creative  workforce  which 
provides  the  highest  quality  services  to  the 
taxpayers  of  Massachusetts. 


Special  notice  should  be  given  to  all  of  those  nominated 
for  the  Eugene  H.  Rooney,  Jr.  Public  Service  Award  for 
1994,  the  first  year  in  which  the  award  was  presented. 

An  impressive  group  of  candidates  were  nominated,  and 
we  offer  our  sincere  congratulations  for  their  achieve- 
ments in  the  area  of  human  resource  development  and 
training: 


Edward  Callahan 

Boston  Police  Department 

David  Gavigan 
Military  Division 

Coleman  Kelly 

Office  of  the  Comptroller 

Robert  Kubacki 
Merit  Rating  Board 

Sally  Mueller 
Department  of 
Mental  Retardation 

Karen  St.  Germain 
Department  of 
Mental  Retardation 


Lt.  Philip  Trapasso 

Department  of  State  Police 

Susan  Weiner 
Department  of 
Mental  Retardation 

Jack  Yates 
Department  of 

Mental  Retardation 

Training  In  it 

Department  of  Public  Welfare 

Training  and  Development  I  nit 
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At  the  height  of  the  Commonwealth's  economic 
crisis,  Governor  Weld's  Commission  on  Facility 
Consolidation,  a  17-member  panel  representing  the 
Weld  Administration,  the  state  legislature,  private 
human  service  agencies,  consumers,  and  public 
employee  unions,  recommended  the  closure  of  nine 
state  facilities.  While  the  Commission's  report  was  a 
comprehensive  policy  document,  successful  imple- 
mentation required  diligent  work  by  state  managers 
and  state  staff  on  behalf  of  clients  entrusted  to  the 
Commonwealth's  care.  Over  the  next  eighteen 
months,  hundreds  of  people  made  thousands  of 
decisions  to  achieve  the  Commission's  objectives  of 
higher  quality  care,  lower  costs,  and  more  commu- 
nity-based services.   Their  successful  efforts,  which 
significantly  enhanced  the  quality  of  life  for  thou- 
sands of  clients,  represent  the  highest  order  in 
public  service.  The  people  we  honor  tonight 
certainly  deserve  our  gratitude  and  the  recognition 
afforded  by  this  award.  However,  it  should  be 
noted  that  they  represent  a  much  larger  group  of 
state  employees  whose  tireless  efforts  and  persever- 
ance, against  significant  odds,  implemented  an 
enormously  complicated  initiative  and  played  a 
major  role  in  restoring  the  Commonwealth's  fiscal 
stability. 


Left  10  Right:  Don  Rutherford.  Mary  Hardiman.  Jim  Hill   (absent  i  Anne  Rltio 


Left  to  Right  (rear):  Mark  Leibowitz,  D.  Kerry  Holland.  Nicholas  Simms,  James  Duffy, 
Mark  Mitchell,  Robert  Liucci 

Left  to  Right  (front):  Ted  Lawlor,  Jose  Tosado,  Kathleen  Coughlin,  Elizabeth  Sullivan, 
Ann  della  Bitta  (absent)  Martha  Sabin,  Phyllis  Whitney 


Department  of  Public  Health 

Four  people  associated  with  the  Department  of  Public  Health's 
consolidation  initiative  are  being  honored:  James  Hill,  Man 
Hardiman,  Betty  Anne  Ritcev.  and  Don  Rutherford  Mr.  Hill  had 
overall  responsibility  for  DPf  Is  activities,  managing  budgets^ 
timelines,  provider  negotiations  and  labor  relations  JSSU< 
Hardiman  and  Ms  Ritcey  direi  ted  the  patient  placement  pro< 
working  with  families  on  placement  decisions  and  options,  and 
securing  clinically  appropriate  settings  for  DPI!  patients.  Mr. 
Rutherford,  formerly  the  CEO  of  Rutland  State  Hospital,  manaf^l 
the  successful  and  orderly  closure  of  Rutland,  and  fen  directed 
the  successful  closure  of  Lakeville  State  Hospital. 


DMH 
sDMH 


Left  to  Right:  Cindy  Brown.  Teresa  O'Hare.  Peter  Trayers,  Elizabeth  Noonan 


Department  of  Aental  Mealt 

James  Duffy  and  Mark  Mitchell  are  accepting  this  a 
on  behalf  of  twelve  members  of  the  Western  Ma 
staff  for  their  work  in  creating  the  first  communitv-b.  em 

of  care  in  the  Commonwealth  for  DMH  consumers.  Thi- 
included  the  closure  of  Northampton  State  Hospital,  the  place- 
ment  of  patients  in  appropriate  alternative  programs,  the 
integration  of  acute  care  with  Berkshire  Medical  Center  and 
Providence  Hospital  and  long-term  care  with  Springfield  Munici-  ' 
pal  Hospital,  and  the  placement  of  state  employees  into  other 
positions. 

Department  of  Aental  £etar 

Four  people  associated  with  the  closure  of  the  Belchertown  State 
School  are  being  honored  by  the  Department  of  Mental  Retarda- 
tion: Teresa  O'Hare,  Peter  Trayers,  Cynthia  Brown  and  Elizabeth 
Noonan.  As  the  Belchertown  Facility  Director.  Theresa  O'Hare 
was  responsible  for  the  development  and  implementation  of  a 
comprehensive  plan  to  place  300  DMR  clients  at  Belchertown  into 
the  community.  Peter  Trayers  oversaw  the  service  plan  process, 
ensuring  that  each  individual  placement  plan  suited  the  needs 
and  preferences  of  each  client.  Cynthia  Brown  directed  nursing 
and  health  services,  and  developed  the  medical  component  of 
each  client's  placement  plan.  Elizabeth  Noonan  provided  the  link 
to  the  community  system,  and  worked  to  insure  that  the  transi- 
tion to  community  sellings  was  as  smooth  as  possible  A  major 
survey  of  Belchertown  clients  was  conducted  by  an  independent 
research  organization  following  the  closure  of  the  facility.  It 
showed  that  over 85  percent  of  those  placed  preferred  living  in 
the  community.  Since  that  time,  a  detailed  survey  conducted  by 
the  Gerontology  Institute  ai  l  Mass  Boston  determined  that  the 
vast  majority  of  the  individuals,  and  their  family  members,  who 
were  placed  into  new  programs  believed  thai  the  quality  of  care 
they  were  receiving  in  their  setting  equalled  or  exceeded  the  care 
they  had  received  in  the  state  hospital  setting. 
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Proclamation  from    he  Governor 


September  29,1994 
Performance  Recognition  Day 
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WHEREAS: 


WHEREAS: 


WHEREAS: 


WHEREAS: 


JV  |JracIama:ttan 

By  His  Excellency 

GOVERNOR    WILLIAM     F.     WELD 

1994 

The  Massachusetts  Performance  Recognition  Program  was  established  to  encourage  and  reward  the 
exemplary  performances  of  state  employees;  and 


For  the  past  eleven  years,  the  Massachusetts  Performance  Recognition  Program  has  served  to  underscore 
excellence  in  state  government;  and 


The  Massachusetts  Performance  Recognition  Program  encourages  talented  stale  workers  to  excel,  and  is  a 
model  program  for  other  states;  and 

On  September  29,  1994,  the  Massachusetts  Performance  Recognition  Program  will  host  its  annual  awards 
dinner  and  honor  the  ten  recipients  of  the  Manuel  Carballo  Governor's  Award  for  Excellence  in  Public 
Service  and  the  winners  of  the  Commonwealth  of  Massachusetts  Citation  for  Outstanding  Performance; 


NOW,  THEREFORE,  I,  WILLIAM  F.  WELD,  Governor  of  the  Commonwealth  of  Massachusetts,  do  hereby  proclaim 
September  29th,  1994,  as 

PERFORMANCE  RECOGNITION  DAY 

and  urge  all  the  citizens  of  the  Commonwealth  to  take  cognizance  of  this  event  and  participate  fittingly  in  its  observance. 


Given  at  the  Executive  Chamber  in  Boston,  this  fifteenth  day  of 
July,  in  the  year  of  our  Lord  one  thousand  nine  hundred  and 
ninety-four,  and  of  the  Independence  of  the  United  States  of 
America,  the  two  hundred  and  nineteenth. 


tJ/tu-zu^P.  l^UL 


By  His  Excellency  the  Governor 


WILLIAM  F.  WELD 


MICHAEL  J.VEONNOLLY 
Secretary  of  the  Commonwealth 


GOD  SAVE  THE  COMMONWEALTH  OF  MASSACHUSETTS 
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RESOLUTIONS  COMMENDING  ALL  STATE  EMPLOYEES  ON  THE  OCCASION  OF 
"PERFORMANCE  RECOGNITION  DAY'. 


WHEREAS,       THE  MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM  WAS  ESTABLISHED 
AND  REWARD  EXEMPLARY  PERFORMANCE  OF  STATE  EMPLOYEES;  AND 


TO   ENCOURAGE 


WHEREAS,  THE  MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM  HAS  FUNCTIONED  SUCCESSFULLY 
THE  PAST  ELEVEN  YEARS  WITHIN  ALL  STATE  AGENCIES  AND  FOCUSED  ATTENTION  ON  THE  DEGREE  TO  WHICH 
EXCELLENCE  EXISTS  IN  MASSACHUSETTS  STATE  GOVERNMENT;  AND 

WHEREAS,  THE  PERFORMANCE  RECOGNITION  PROGRAM  ENCOURAGES  TALENTED  PEOPLE  WITHIN  THE  STATE 
GOVERNMENT  TO  CONTINUE  TO  EXCEL,  AND  IS  A  MODEL  FOR  OTHER  STATES  AND  MUNICIPALITIES  TO  ENCOURAGE 
SUPERIOR  PERFORMANCE  BY  PUBLIC  EMPLOYEES;  AND 

WHEREAS,  THIS  YEAR'S  AWARDS  DINNER  ON  SEPTEMBER  TWENTY-NINTH  WILL  HONOR  TEN  RECIPIENTS  OF 
THE  MANUEL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN  PUBLIC  SERVICE  AND  THREE  HUNDRED  AND  FIFTY 
WINNERS  OF  THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION  FOR  OUTSTANDING  PERFORMANCE;  AND 

WHEREAS,  SPEAKER  OF  THE  HOUSE  OF  REPRESENTATIVES  CHARLES  F.  FLAHERTY  WILL  JOIN  WITH 
AGENCY  HEADS  AND  OTHER  DIGNITARIES  IN  CALLING  ATTENTION  TO  THESE  OUTSTANDING  EMPLOYEES;  THEREFORE  BE 
IT 

RESOLVED,  THAT  THE  MASSACHUSETTS  HOUSE  OF  REPRESENTATIVES  HEREBY  COMMENDS  ALL  STATE 
EMPLOYEES  FOR  THEIR  DEDICATION  AND  COMMITMENT  TO  PUBLIC  SERVICE  ON  THE  OCCASION  OF  "PERFORMANCE 
RECOGNITION  DAY",  SEPTEMBER  TWENTY-NINTH  OF  THE  CURRENT  YEAR;  AND  BE  IT  FURTHER 

RESOLVED,  THAT  A  COPY  OF  THESE  RESOLUTIONS  BE  FORWARDED  BY  THE  CLERK  OF  THE  HOUSE  OF 
REPRESENTATIVES  TO  THE  TEN  RECIPIENTS  OF  THE  MANUEL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN 
PUBLIC  SERVICE  AND  THE  THREE  HUNDRED  AND  FIFTY  WINNERS  OF  THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION 
FOR  OUTSTANDING  PERFORMANCE. 


HOUSE  OF  REPRESENTATIVES, 


UGUST  25,  1994. 


OFFERED  BY: 

CHARLES  F.  FLAHERTY 
SPEAKER  OF  THE  HOUSE 
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MASSACHUSETTS 


In   the  year  One  Thousand  Nine   Hundred  and  Ninety-four 


RESOLUTIONS  COMMEMORATING  THE  OBSERVANCE  OF  "PERFORMANCE 

RECOGNITION  DAY". 


WHEREAS,  HIS  EXCELLENCY,  GOVERNOR  WILLIAM  F.  WELD,  HAS  DECLARED  SEPTEMBER  TWENTY-NINTH, 
NINETEEN  HUNDRED  AND  NINETY-FOUR  AS  "PERFORMANCE  RECOGNITION  DAY"  TO  THANK  ALL  STATE  EMPLOYEES  FOR 
THEIR  UNPARALLELED  DEDICATION  AND  COMMITMENT  TO  PUBLIC  SERVICE;  AND 

WHEREAS,  THE  PERFORMANCE  RECOGNITION  PROGRAM  WAS  ESTABLISHED  TO  ENCOURAGE  AND  REWARD 
EXEMPLARY  PUBLIC  SERVICE  IN  AN  EFFORT  TO  FOSTER  AMICABLE  RELATIONS  BETWEEN  STATE  EMPLOYEES  AND  THE 
GENERAL  PUBLIC;  AND 

WHEREAS,  ANNUALLY,  TEN  PERSONS  ARE  SELECTED  TO  RECEIVE  THE  MANUAL  CARBALLO  GOVERNOR'S 
AWARD  FOR  EXCELLENCE  IN  RECOGNITION  OF  THEIR  OUTSTANDING  PERFORMANCE  ON  BEHALF  OF  THE  COMMONWEALTH; 
AND 

WHEREAS,  THE  RECEIPT  OF  THE  MANUAL  CARBALLO  GOVERNOR'S  AWARD  IS  THE  CULMINATION  OF  YEARS 
OF  DISTINGUISHED  SERVICE  AS  AN  EMPLOYEE  OF  THE  COMMONWEALTH  AND  SERVES  TO  INSPIRE  ALL  WHO  HAVE 
CONTINUOUSLY  DISPLAYED  A  GREAT  CAPACITY  FOR  WORK  AND  UNCEASING  ENERGY  IN  THE  DISCHARGE  OF  THEIR 
OFFICIAL  DUTIES  IN  THE  PUBLIC  SECTOR;  AND 

WHEREAS,  IN  RECOGNITION  OF  THE  HONORABLE  AND  EFFICIENT  SERVICE  OF  THIS  YEAR'S  TEN 
RECIPIENTS  OF  THE  MANUAL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE,  A  TESTIMONIAL  WILL  BE  HELD  ON 
SEPTEMBER  TWENTY-NINTH,  NINETEEN  HUNDRED  AND  NINETY-FOUR,  TO  COMMEND  THOSE  STATE  EMPLOYEES  WHO,  BY 
THEIR  LOYAL  AND  INDUSTRIOUS  SERVICE,  HAVE  BROUGHT  GREAT  HONOR  TO  THEMSELVES  AND  TO  THE  COMMONWEALTH; 
NOW  THEREFORE  BE  IT 

RESOLVED,  THAT  THE  MASSACHUSETTS  SENATE  JOINS  WITH  HIS  EXCELLENCY,  GOVERNOR  WILLIAM  F. 
WELD,  IN  COMMENDING  ALL  STATE  EMPLOYEES  ON  "PERFORMANCE  RECOGNITION  DAY"  AND  ESPECIALLY  RECOGNIZES 
THE  DISTINGUISHED  SERVICE  OF  THE  NINETEEN  HUNDRED  AND  NINETY-FOUR  RECIPIENTS  OF  THE  MANUAL  CARBALLO 
GOVERNOR'S  AWARD  FOR  EXCELLENCE;  AND  BE  IT  FURTHER 

RESOLVED,  THAT  A  COPY  OF  THESE  RESOLUTIONS  BE  TRANSMITTED  FORTHWITH  BY  THE  CLERK  OF  THE 
SENATE  TO  MICHAEL  JOSEPH  CONNOLLY,  SECRETARY  OF  THE  COMMONWEALTH,  AND  TO  THE  MEMBERS  OF  THE 
PERFORMANCE  RECOGNITION  PROGRAM. 


SENATE,  ADOPTED,  JULY  26,  1994. 


yZ£6& 


PRESIDENT  OF  THE  SENATE 


CLERK  OF  THE  SENATE 


.OFFERED  BY 


WILLIAM  M.  BULGER 
PRESIDENT  OF  THE  SENATE 
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Giving  recognition  to  outstanding  employee 
performance  is  a  way  that  the  Commonwealth 

take  the  time  to  say  thank  you  to  those 
individuals  and  groups  who  have  demon- 
strated outstanding  performance.  Their 
commitment  to  quality  sen  ice  is  reflected  in 
the  pride  they  have  for  the  Commonwealth 
and  is  exhibited  in  the  way  they  perform  their 
jobs. 

Nominations  of  an  individual  or  group  are 
made  by  supervisors,  peers,  professional 
colleagues,  or  others  familiar  with  theirwork. 
Each  agency's  Selection  Committee  reviews 
the  nominations  and  final  selections  are 
approved  by  the  Agency  I  lead.  The  number 
of  awards  allotted  to  each  agency  is  based  on 
the  total  number  of  employees  in  that  agenq 

Each  recipient  receives  an  individually 

engraved  marble  pen  set,  or  a  plaque  if  a 
group  award,  a  Commonwealth  ('nation  for 
Outstanding  Performance  signed  by  the 
Governor  and  the  Agency  I  lead,  and  a 
Performance  Recognition  pin 
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Massachusetts  Office  on  Disability 

Michael  Dumont 
Budget  Bureau 

Louis  Gutierrez 
Division  of  Capital  Planning  and  Operations 

Stephen  Chait 

Construction  Services  Operations  Team 

Paul  M.  McCarthy 
Office  of  the  Comptroller 

Deborah  Chalmers 

John  Haran 

Susan  Nagy 
Massachusetts  Commission  Against  Discrimination 

MCAD  Staff 
State  Library  of  Massachusetts 

Margaret  Critch 
Massachusetts  Convention  Center  Authority 

Shu  Ho  Hsia 
Group  Insurance  Commission 

Loretta  M.  Ristino 
Office  of  Management  Information  Systems 

Paul  Carrick 

Paul  Duval 

PC  Bulk  Buy  Team 
Department  of  Personnel  Administration 

Marie  Greig 

Anne  Silva 

The  Universal  Posting  System  Team 
Department  of  Procurement  and  General  Services 

P.C.  Contract  Group 

Barbara  Watson 
Department  of  Revenue 

ASAP  II  Team,  Human  Resource 
Professional  Development 

Automated  New  Hire  Team 

Automated  CP-2000  Group 

Data  Integration  Bureau 

John  Donnellan 

Electronic  Filing  Group 

Electronic  Funds  Transfer  Task  Force 


Legislation  Team 

Vincent  Piccinni 
Bureau  of  State  Office  Buildings 

Robert  Brimer 

Raymond  McCormack 

Michael  Phinney 
Department  of  Veterans'  Services 

Herman  Gaines 
Government  Land  Bank 

Marcia  Hannon 
Board  of  Library  Commissioners 

Louise  A.  Kanus 
Disabled  Persons  Protection  Commission 

Ann  R.  Murray 
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Executive  Office  of  Communities  and  Developh^JB 
Kathleen  M.  Collette  \ /1| 

Carole  E.  Collins 
John  S.  Ziemba 


consira  AffMRS 

Executive  Office  of  Consumer  Affairs 

Sarah  H.  Johnson 

Kerry  McGonagle 

Paula  J.  Panaccione 
Division  of  Banks 

Maureen  Cunningham 

Pamela  H.  Kaufman 

James  S.  Kelly,  Jr. 
Division  of  Insurance 

Mary  Christine  Carroll 

Burt  Feinberg 

Andrea  S.  Guen 
Department  of  Public  Utilities 

Christopher  Bourne 


Linda  Davidson 

Margaret  Rohanna 
Board  of  Registration  in  Medicine 

Khiet  Tran 
Division  of  Registration 

Bertha  Aguilar 

Susan  Dolabany 

James  Judge 
Division  of  Standards 

Steven  R.  Berard 
State  Racing  Commission 

Elizabeth  M.  Barn- 
Marc  H.  Estrich 

Marta  M.  Ferreira 
Alcoholic  Beverages  Control  Commission 

Maureen  Trainor 


KO 

Executive  Office  of  Economic  Affairs 

Brenda  L.  Miller 

Kim  C.  Noltemy 

Brunilda  Ramos-Perez 

)artment  of  Employment  and  Training 

Dan  Cappucci 

Employment  Network  Field  Staff 

Mai  Giang 

Linda  Lombardi 

Gerald  A.  Mandeville 

F    Mario  Marziano 
Binh  Duong  Nguyen 
Policy,  Planning  and  Legislative  Affairs 

Support  Staff 
Worcester  OJC 
Elizabeth  Young 


Higher  Education  Coordinating  Council 

Carol  Wolff  Fallon 

Cynthia  Gray 

Esther  Lee 
Department  of  Education 

Dennis  Di  Carlo 

Man  Beth  Fafard 

Unified  Grants  Team 
Bridgewater  State  College 

James  Cummings 

Judith  Deckers 

Susan  Holton 

The  Grounds  Crew.  Facilities 

Joseph  Pern- 
Margaret  Sheibley 
Bristol  Community  College 

Honorato  Da  Costa 

James  H.  Ingles 

Dolores  Ketchie 
Bunker  Hill  Community  College 

Beck}'  K.  Briggs 

Michael  L.  Ferretti 

Shirley  A.  MacKenzie 
Fitchburg  State  College 

Pamela  A.  Fiorentino 

Cynthia  L.  Flynn 

Noreen  B.  Guartafierro 
Framingham  State  College 

Debra  E.  Ferullo 

David  L.  Josselyn 

Dr.  Pamela  M.  Ludemann  &  Dr.  Thelma  Bridgett  Pen) 
Massachusetts  Maritime  Academy 

Nancy  Infascelli 

Ronald  LaBrecque 

Wayne  M.  Raulino 
Massasoit  Community  College 

The  ARC  Team 

Mildred  MacDonald 

Lois  Martin 
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Middlesex  Community  College 

Julien  Farland 

Carol  Pratt 

Griselda  Wilson 
North  Shore  Community  College 

jane  E.  Coviello 

Lisa  A.  Milso 

John  R.  Nelson 
Northern  Essex  Community  College 

George  Bailey 

Penny  Kelley 

Sandra  Lambert 
Salem  State  College 

Lori  D.  Cameron 

Martha-Jane  M.  Moreland 

Vincent  E.  O'Connell 

Office  of  College  Relations 

Susan  J.  Simon 

James  G.  Stoll 
University  of  Massachusetts  Lowell 

Dennis  Bourque 

Joan  M.  Fenlon 

Frances  M.  Flynn 

Robert  J.  Foy 

Richard  Lemoine 

Patrick  A.  Scollin 
University  of  Massachusetts 

Kathleen  Barry 

Richard  Delaney 

Patricia  Hughes 

Margaret  Johnson 

Kimberly  Knowlton 

Ernest  Lajoie 

Patrick  K.  O'Neil 

Shirwin  M.  Pockwinse 

Erin  Scott 

Robert  Spicer 

Janine  Turano 

Shirley  Webber 


CLDK  AFFAIR 

Executive  Office  of  Elder  Affairs 

A&F  Work  Group 

Patricia  Rivard 

Joel  Semuels 


Executive  Office  of  Environmental  Affairs 

Marilyn  Hilliard 

Victor  Mastone 

Joseph  Paluzzi 
Department  of  Environmental  Management 

Blackstone  Heritage  State  Park  Maintenance  Crew 

James  Condon 

Ronald  Lambert 

Ferando  Saraiva 

Melissa  Smith 

Anita  Tarn 
Department  of  Environmental  Protection 

Dirt  Summit  Group 

Pamela  Harvey 

Infoline 

NERO  AQ  Compliance  Team  & 
OGC  Support  Team 

SOC  Waiver  Source  Protection  Review  Team 

West  Stockbridge  Water  Supply  Crisis  Team 
Department  of  Fisheries,  Wildlife  and  Environmental 
Law  Enforcement 

Peter  G.  Mirick 

Anthony  E.  Wolski 

David  M.  Yashura 
Department  of  Food  and  Agriculture 

Kevin  Ascolillo 

Robin  Rice 

Lillian  Rivera 
Metropolitan  District  Commission 

Jeffrey  Adams 
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Mark  Castle 
Barbara  Farina 
Syed  Haider 
James  Newton 


AID  HUAAn  SERVICES 
Executive  Office  of  Health  and  Human  Services 

Client  Services  Unit 
Massachusetts  Commission  for  the  Blind 

Deaf,  Blind,  and  Multihandicapped  Services  Unit 

Susan  Lavin 

Kevin  Lynch 
Massachusetts  Commission  for  the  Deaf  and 
Hard  of  Hearing 

Support  Staff 
Division  of  Medical  Assistance 

Mary  P.  Hunt 

Thomas  McAuliffe 

Phyllis  Solomon 
Department  of  Medical  Security 

Elmer  Green 
Department  of  Mental  Health 

Beth  Cafarella 

Theresa  Davidson 

Paula  Dunn 

Margaret  Dunnicliff 

John  Earley,  Jr. 

Emery  House  Employees 

Father  John  Hever 

Mark  Fridovich 

Darlene  Joaquin 

Constance  Maranto 

Jeff  McCue 

Heriberto  Mendez-Leiva 

Maureen  Moineau 

Raul  Montero 

Donna  Shetler 

Western  Mass  Area  Senior  Staff 


Department  of  Mental  Retardation 

Carolyn  E.  Cheeks 

Judith  A.  Cronin 

KathyM.  DeFuria 

Regina  L.  Gorman 

Susan  Jackiewicz 

Kathleen  T.  Klagholz 

Jeffrey  J.  Laundis 

Karleen  E.  Masse 

Ernest  J.  Messmer 

Martin  Rachels 

Doreen  D.  Rasteiro 

June  E.  Rowe 

Charles  J.  Streciwilk 

Natalie  J.  Whitmore 

Kathaleen  M.  Wilson 
Office  for  Children 

Elizabeth  Donovan 

Lakeville  Support  Staff 

Diana  Phillips 
Department  of  Public  Health 

Christine  Backus 

Dianne  Barry 

Alfred  DeMaria,  Jr.,  M.D. 

Dean  DiMartino 

Elaine  Krueger 

Marie  Machon 

Linda  Pendergast 

Jane  Poitras 

Vickie  Reeves 

Howard  Saxner 

Emery  Stephens,  Jr. 

Frances  Trayers 
Department  of  Public  Welfare 

Jeanette  Dooney 

Kathryn  Dow 

Carol  Ellstrom 

Marie  R.  Francis 

Laura  Liang 

(Catherine  Murphy 

Maria  Pimentel 
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Springfield  Liberty  Office  -  Unit  370 

Kwei  Ling  Yan 
Rate  Setting  Commission 

Kevin  Prior 

Martin  Spera 

Preventable  Hospitalization  Report  Team 
Massachusetts  Rehabilitation  Commission 

Barbara  deZengotita 

Helen  Gregg 

Margaret  M.  MacKillop 

Jeanette  McLaughlin 

Janice  Ngau 

Charles  O'Leary 
Department  of  Social  Services 

Beverly  Amazeen 

Glenn  Daly 

DSS  Regional  Directors 

Alberta  Elias 

Lawrence  Area  Office  Staff 

Legal  and  Permanency  Planning  Units 

Lynn  Area  Assessment  Unit 

Joan  Mazzeo 

Office  of  Community  and  Intergovernmental  Affairs 
Soldiers'  Home  in  Chelsea 

John  Cornetta 

Ronald  Harding 

Marilyn  McCarthy 

Kathy  Shea 

Margaret  Sheehan,  R.N. 

Laura  Steriti 
Soldiers'  Home  in  Holyoke 

Robert  Bednarz 

Patricia  Doyle 

Ann  Kennedy 
Department  of  Youth  Services 

Alan  Collette 

John  Dipilla 

Leroy  Gardner,  Jr. 

Caroline  Quiles 

Alden  Wells 

Western  Region  -  Detention  Coordinators  & 
Transportation  Officers 


Department  of  Industrial  Accidents 

DIA  Record  Room  Staff 

Maureen  Sullivan 

Lotty  Verrocchi 
Department  of  Labor  and  Industries 

Frank  Mooney 

Michael  Richards 

Patricia  Washington 
Labor  Relations  Commission 

Shirley  DeMarco  Siciliano 


PUt 

Architectural  Access  Board 

Suzanne  M.  Curtin 
Bureau  of  Special  Investigations 

Case  Opening  Unit 

William  J.  Dacey 

Front  End  Detection  Program 
Department  of  Correction 

Patricia  Bernard 

Maureen  Bettencourt 

Maribeth  Burden 

Bertram  Daigle 

Mark  Faria 

Colin  Holmes 

Daniel  Keough 

Patricia  Lagor 

Kathy  Lovell 

Sandra  Mann 

Haydee  Renderos 

John  Ryan 

Longwood  Treatment  Center  Secu 

MCI  Framingham  Security 

David  Stone 
Massachusetts  Emergency  Management  Ager 

Edward  S.  Fratto 

Robert  F.  Gallerani 
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Massachusetts  Parole  Board 

Ellen  M.  Starck 

Kathryn  M.  Yabroudy 

Timothy  Zadai 
Criminal  History  Systems  Board 

Linda  Holt 
Department  of  State  Police 

Trooper  Leonard  G.  Crossman 

Domestic  Violence  Prevention  Section 

Lieutenant  John  F.  Flaherty 

Lee  Sub  Station 

Mechanics-Fleet  Section 

Captain  Robert  J.  Mullen 

Troopers  Leeman,  O'Neill  and  Morris 

Trooper  Edward  F.  Podlovits 
Merit  Rating  Board 

Robert  R.  Liberatore 
Military  Division 

John  A.  Bowie 

Edward  J.  Cugnojr. 

Robert  E.  Feeney 
Department  of  Public  Safety 

George  A.  Benoit 

Cherie  E.  Crane 

John  F.  Feeney 
Registry  of  Motor  Vehicles 

Frank  Anastasio 

Eileen  Ayr 

Denise  Flynn 

Hyannis  Branch  Office 

RMV  Registration  Counter-Boston 

RMV  Wide  and  Local  Area  Networks 


Executive  Office  of  Transportation  and  Construction 

Lorenzo  Parra 
Massachusetts  Bay  Transportation  Authority 

Karen  Arpino 

Customer  Relations  Unit 


Michael  DeAngelis 

Peter  DiDiulio 

Jonathan  Feltner 

Michael  Francis 

Graffiti  Control  Unit 

Green  Line  Training  Instructors 

Human  Resources  Training  Unit 

Labor  Relations  Unit 

Martin  McCartney 

Orange  Line  Crew 

John  Shotwell 

Antonio  Villegas 

John  I.  Williams 
Massachusetts  Port  Authority 

David  Clou  tier 

Captain  Jack  F.  Diamond 

Environmental  Unit 

John  R.  Faro 

Kevin  J.  LeBrun 
Massachusetts  Turnpike  Authority 

Mary  Ellis 

Elizabeth  Hutchings 

Maintenance  Division  -  Turnpike  and  Tunnels 

Michael  Mulryan 

MTA  Financial  Management  Systems 
Implementation  Team 

Tourist  Information  Centers  Staff 
Massachusetts  Highway  Department 

Lina  Arria 

Rosemary  Brighenti 

Clerical  Unit 

Robert  Hartnett 

John  Hayden 

William  Hurton 

Mary  Kopaczynski 

Edward  Miessner 

Leonard  Sacramone 

Structures  Value  Unit 

Ronald  West 

Roseanne  Baratta  Yates 
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Secretary,  Executive  Office  of  Health 

and  Human  Services 

1983-1984 


As  Secretary  of  the  Executive  Office  of  Health 
and  Human  Services,  Manuel  Carballo  oversaw 
fourteen  state  agencies.  Manny's  dedication 
and  commitment  to  the  disabled,  the  elderly, 
children,  families  in  crisis  and  the  poor  is 
remembered  tonight  through  the  eleventh 
annual  presentation  of  the  Manuel  Carballo 
Governor's  Award  for  Excellence  in  Public 
Service. 


"Our fellow  citizens  have 
charged  us  with  caring  for 
the  people  we  serve  and  to 
pursue  excellence 
in  that  care. 

We  are  often  the  last 
expression  of  community, 
the  last  link  to  the 
commonwealth  of  care 
that  Massachusetts  citizens 
provide. 

You  are  doing  much  more 
than  just  a  job  . .  and  I  am 
happy  to  join  you  in  it. " 


\ 


Manuel  Carballo 
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The  Commonwealth's  highest  honor  for  Executive 
Department  employees  is  the  Manuel  Carballo 
Governor's  Award  for  Excellence  in  Public  Service. 
The  purpose  of  this  award  is  to  recognize  and  honor 
state  employees  who  personify  excellence  in  public 
service. 

Individuals  and  groups  have  been  selected  to  receive 
this  award.  These  recipients  have  demonstrated 
exemplary  leadership,  creativity  and  innovation,  and 
their  efforts  have  resulted  in  significant  improve- 
ments in  productivity  and  savings  in  their  agencies. 

Selections  are  made  based  on  nominations  received 
from  state  agencies.  A  special  Selection  Committee 
reviews  the  nominations  and  makes  recommenda- 
tions to  the  Governor.  The  Committee  is  composed 
of  the  Speaker  of  the  1  louse  of  Representatives,  the 
President  of  the  Senate,  and  various  appointees 
chosen  by  the  Governor  from  business,  labor. 
community  groups,  academia,  and  the  media. 

Each  winner  of  the  Manuel  Carballo  Award  receives  a 

$1,000  cash  award,  a  personalized  plaque,  and  an 
award  citation  signed  and  presented  by  the  Gover- 

nor  at  this  evening's  awards  dinner 
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The  members  of  the 


Automated  Hew  Mire  Project 


Team  have  created  a  T/VIH/ 
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of  the  Commonwealth." 


Proving  that  the  Department  of  Revenue  will 
not  rest  on  its'  past  achievements  as  far  as 
child  support  enforcement  is  concerned, 
forty-eight  members  of  the  Automated  New 
Hire  Project  Team  have  developed  a  mile- 
stone project  to  assist  and  support  Massachu- 
setts' families.  The  project  team  consisted  of 
employees  from  five  different  bureaus  who 
came  together  to  share  their  specialized 
knowledge.  The  results  of  their  group  effort 
are  exceptional  -  more  than  1,800  families 
have  been  able  to  leave  the  welfare  rolls  and 
lead  economically-improved  lives.  At  the 
same  time,  the  Automated  New  Hire  initiative 
has  saved  taxpayers  $52  million  dollars  in 
AFDC  and  food  stamp  payments  and  in 
unemployment  costs. 

This  new  program  requires  Massachusetts 
employers  to  report  newly-hired  employees 
to  the  Department  of  Revenue  within  four- 
teen working  days  of  their  being  hired.  Once 
information  is  submitted  by  an  employer,  a 
computer  match  is  done  against  a  listing  of 
non-custodial  parents.  If  a  match  is  made,  a 
computerized  wage  assignment  (deduction  of 
child  support  payments  from  a  pay  check) 
notice  is  automatically  sent  out  to  the  em- 
ployer. A  process  that  formerly  took  thirteen 
weeks  is  now  accomplished,  on  average, 
within  ten  to  fourteen  days!  By  greatly 
reducing  fraud  and  abuse,  this  "first  in  the 
nation"  comprehensive  new  hire  reporting 
system  has  resulted  in  a  significant  increase  in 
resources  for  children  and  families  who 
critically  need  them. 

To  make  this  program  happen,  the  Auto- 
mated New  Hire  Team  worked  closely  with 
the  Massachusetts  Legislature  to  identify 
changes  in  statute  that  were  required.  In 
addition,  team  members  surveyed  businesses 
of  all  sizes  to  learn  of  employer  preferences 
and  needs,  so  that  the  program  would  be  as 
"employer-friendly"  as  possible.  By  their 
dedication  and  perseverance,  the  members  of 
the  Automated  New  Hire  Project  Team  have 
created  a  "WIN/WIN"  situation  for  both 
children  and  their  families  and  all  the  citizens 
of  the  Commonwealth. 


Jfjjflffli 
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Registered  Nurse  II,  Soldiers'  Hume  in  Holvqke 
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. ^Working  on  the  acJWfare'uniut  thi^ijj  ^; 
diers'  Home  in  Holyoke,  Bob  Bednarz  is 
surrounded  by  a  maze  of  feeding  tubes, 
monitoring  equipment  and  other  "high 
technology"  apparatus.  In  the  midst  of  this 
environment,  Bob  delivers  to  his  patients  the 
most  important  treatment  of  all  -  a  large  dose 
of  tender  loving  care. 

Bob  is  one  of  those  special  people  who  is  able 
to  impart  a  sense  of  security  and  comfort  to 
even  the  most  ill  or  infirm  person.  Bob  truly 
shines  at  the  bedside.  While  a  promotion  into 
the  administrative  side  of  nursing  has  been 
available  to  him  on  several  occasions,  his 
passionate  enjoyment  of  direct  patient  care 
has  caused  him  to  decline  such  offers.  This  is 
not  to  say  that  Bob  does  not  utilize  the  full 
range  of  his  education  and  training  which 
includes  a  Bachelor  of  Science  in  Nursing 
Degree  as  well  as  a  certification  as  a 
gerontological  nurse.  To  the  contrary,  Bob 
continually  contributes  useful  ideas  for 
improving  the  quality  of  nursing  services. 
Additionally,  Bob's  care  evaluation  and 
assessment  abilities  have  been  recognized  by 
other  health  care  organizations  and  his  advice 
is  often  solicited  by  them.  Bob  is  also  thrifty 
with  the  Soldiers'  Home's  budget  dollars,  as 
he  maximizes  the  use  of  available  supplies  and 
equipment. 

Bob  Bednarz  affects  the  lives  of  many  people 
through  his  work.  His  ability  to  train  and 
support  other  staff,  his  demonstration  of 
personal  concern  for  patients'  family  mem- 
bers and  especially  his  heartfelt  consideration 
of  each  patient's  needs  warrant  our  apprecia- 
tion and  gratitude. 


"I  lis  ability  to  train  and  support 


other  staff,  his  demonstration  of 


personal  concern  for  patients  family 
members  and  especially  his  heartfelt 
consideration  of  each  patients 


needs  warrant  our  aporeciation 
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"Creatively  utilizing  their 


combined  skills,  bob  and 


"Tucker'  have  produced 


remarkable  results,  even  when 


little  money  was  available 
for  equipment  and  supplies.' 


Macbtone  tleritaqe  State  Park 
aintenance  C 


Department  of  Environmental  Management 


As  further  testimony  to  his  dedication  to  the  environment,  Bob  Bromley 
was  fighting  western  forest  fires  at  the  time  this  photo  was  taken. 


Since  1987,  Robert  W.  Bromley  and  Francis 
"Tucker"  Deary,  III,  have  served  as  the  crew  of 
the  Blackstone  River  and  Canal  Heritage  State 
Park.  Both  Bob  and  "Tucker"  are  classified  as 
laborers  within  the  Department  of  Environmen- 
tal Management.  Their  appreciation  of  the 
Blackstone  Valley,  dedication  to  the  park  and 
pride  in  each  project  undertaken,  merits  them 
the  titles  of  guardians  of  history  and  preservers 
of  rural  New  England's  unique  industrial  past. 

Their  accomplishments  at  the  Heritage  Park  are 
many.  The  two  men  have  cleared  and  land- 
scaped Plummer's  Landing  Historic  Site; 
established  and  restored  miles  of  hiking  and 
walking  trails  and  constructed  a  canoe  launch 
and  picnic  area.  Creatively  utilizing  their 
combined  skills,  Bob  and  "Tucker"  have  pro- 
duced remarkable  results,  even  when  little 
money  was  available  for  equipment  and  sup- 
plies. 

Their  resourcefulness  was  clearly  demonstrated 
during  construction  of  the  new  visitor's  center 
at  the  River  Bend  Farm.  Then  the  Tennessee 
Gas  Company  cut  out  a  pipeline  easement 
through  the  Upton  State  Forest,  the  Department 
of  Environmental  Management  was  able  to 
salvage  the  sawlogs  which  yielded  over  28,000 
board  feet  of  pine  and  oak  logs  which  were  then 
milled  into  lumber  for  use  as  beams,  siding  and 
floor  boards.  The  DEM  "team  of  two''  worked 
on  this  project  every  step  of  the  way.  and  their 
tireless  efforts  resulted  in  savings  of  S2S.000  in 
materials  costs  alone. 


These  two  dedicated  employees  are  justifiably 
proud  of  the  beautiful  Blackstone  Heritage  State 
Park.  We  honor  their  hard  work  and  thank 
them  for  helping  to  bring  this  lasting  treasure  to 
the  people  of  Massachusetts 
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Often,  the  "behind  the  scenes"  fiscal  and 
administrative  operations  of  state  government 
are  invisible  to  the  public  being  served. 
However,  exceptional  performance  by 
employees  such  as  Deborah  Chalmers 
deserves  to  be  in  the  spotlight. 

Deborah,  who  is  an  Auditor  IV  in  the  ( )ffice  of 
the  Stale  Comptroller,  demonstrated  uncom- 
mon ingenuity  and  resourcefulness  in 
designing  a  unique  payment  system  that 
reduced  potential  costs  and  expedited 
processing  while  assuring  accuracy  and 
precision. 

Ms.  Chalmers  was  presented  with  the  chal- 
lenge of  identifying  the  best  way  to  pay  two- 
thousand  individual  employees  $10.3  million 
dollars,  in  conjunction  with  a  court  case 
involving  the  Commonwealth's  institutions  of 
Higher  Education.  Deborah  used  her 
knowledge  of  state  finance  law  and  her 
expertise  with  computer  technology  to 
develop  a  special  interface  situation.  Because 
of  Deborah's  initiative,  a  single,  unified 
process  was  created  that  resolved  two  sets  of 
challenges  -  fiscal  and  technical.  Further- 
more, the  process  was  completed  within 
three  months,  vs.  a  nine  to  twelve  month 
timeframe  if  payment  had  been  made  using 
the  existing  method. 

Solving  complex  problems  efficiently  and 
creatively  is  the  hallmark  of  Deborah 
Chalmers,  and  for  this  we  honor  her  with  the 
uel  Carballo  Governor's  Award. 
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Commission  for  the  Blind 


Ten  uniquely  skilled  and  committed  individual 
make  up  the  Commission  for  the  Blind's  Deaf- 
Blind  and  Multihandicapped  Services  Unit.  Unit 
members  work  in  daily  partnership  with  so; 
five-hundred  severely  disabled  Massachusetts 
citizens,  as  well  as  with  family  members  and 
public  and  private  organizations,  to  ensure  tha 
clients  are  able  to  live  and  work  in  an  environ- 
ment that  affords  maximum  personal  indepen- 
dence. It  is  of  great  benefit  to  this  unit  that 
three  of  the  staff  members  are  individuals  with 
disabilities  similar  to  those  of  their  clients. 

The  varied  caseload  of  the  unit  encompasses  an 
age  span  from  fourteen  to  seventy-five  years  of 
age,  with  issues  ranging  from  the  provision  of 
specialized  schooling  for  a  junior  high  school 
student  to  procurement  of  appropriate  support- 
ive services  for  a  client  living  in  elderly  housing. 
It  is  no  wonder  that  the  members  of  this  unit  are 
known  for  their  versatility!  Another  of  the  client 
populations  served  by  the  unit  are  deaf-blind 
persons  who  are  "Turning  22"  and  who  need  to 
make  the  transition  from  special  education 
programming  to  the  Commonwealth's  adult 
services  system.  The  unit  staff  have  also  had 
extraordinary  success  in  finding  jobs  for  its 
clientele  -  surely  a  remarkable  achievement  in 
the  current  job  market.  Staff  have  developed  a 
statewide  network  of  employers  who  havoOljdL  -< 
become  acquainted  with  clients  who,  once       Juf  L 
hired,  show  themselves  to  be  skilled  and 
enthusiastic  workers. 


Much  more  than  a  collection  of  professionals 
who  happen  to  work  together,  unit  members 
demonstrate  respect  and  appreciation  for  the 
contributions  of  each  staff  member,  while 
focusing  on  their  purposeful  mission.  Their 
dedication  is  true  to  the  spirit  of  Manuel 
Carballo. 
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Anyone  reading  the  newspapers  cannot  help 
but  be  disheartened  by  the  horrifying  increase 
in  domestic  violence  cases.  The  Massachu- 
setts State  Police  Violence  Prevention  Section, 
consisting  of  Trooper  Linda  P.  Orlando, 
supervisor,  and  Troopers  Marie  T.  Kenny  and 
Julia  C.  Mosely,  has  made  dramatic  progress 
in  educating  and  training  a  broad  spectrum  of 
people  on  domestic  violence  issues. 

Medical  experts  have  identified  domestic 
violence  as  a  major  health  issue  for  women. 
Few  people  may  realize,  however,  that 
teenagers  are  the  most  highly  victimized  age 
group  in  our  society.  Believing  that  the  most 
effective  way  to  protect  high-risk  populations 
from  abuse  and  violence  is  through  educa- 
tion, the  three  team  members  have  devel- 
oped an  innovative  curriculum  for  use  in 
Massachusetts'  schools.  Since  February  of 
1994,  Troopers  Orlando,  Kenny  and  Mosely 
have  presented  violence  prevention  programs 
(including  a  special  course  on  teen  dating 
violence)  to  more  than  two-thousand  middle 
and  high-school  students  in  twenty-four  local 
school  systems.  Team  members  have  also 
trained  parents,  teachers,  counselors  and 
health  care  providers,  and  have  provided 
specialized  courses  for  police  officers  on 
domestic  violence  investigation  and  child 
abuse  and  rape  investigation.  Additionally, 
the  Troopers  have  brought  their  expertise  to 
the  Governor's  Committee  on  Domestic 
Violence,  where  they  are  helping  to  review- 
training  and  response  standards  for  police, 
prosecutors,  judges  and  probation  officers. 

It  is  only  through  the  outstanding  efforts  of 
the  three  team  members  that  the  Domestic 
Violence  Prevention  Section  has  been  able  to 
accomplish  so  much  in  such  a  short  time. 
With  the  high  stakes  involved  in  domestic 
violence  situations,  the  importance  of  the 
work  of  Troopers  Orlando,  Kenny  and  Mosely 
cannot  be  over-estimated. 
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Financial  Assistance  Social  Worker  III, 
epartment  of  Veterans'  Services 
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Commonwealth's  local  Veterans' 


Agents,  Merman  Gaines  is  a  role 


model  who  personifies  the  best  in 


For  over  forty  years,  Herman  Gaines  has 
devoted  his  talents  to  serving  those  who  have 
served  their  country  in  the  military  service. 
Herman  has  taken  on  many  roles  during  his 
distinguished  career  with  the  Department  of 
Veterans'  Services,  among  them  advocate, 
advisor,  counselor,  and  especially,  compassion- 
ate friend  to  thousands  of  Massachusetts' 
\eterans. 

A  decorated  World  War  II  veteran  himself, 
Herman  understands  the  varied  needs  of 
military  veterans  and  he  has  always  sought  to 
provide  quality  services  to  them,  including 
financial,  medical  and  housing  advice  and 
assistance.  And  with  a  constituency  of  650,000 
veterans,  Mr.  Gaines  has  continually  been 
engaged  in  helping  eligible  individuals  navigate 
through  the  process  of  obtaining  needed 
benefits. 

Herman's  interest  in  serving  veterans  goes 
beyond  his  assigned  job  duties.  For  example, 
he  has  utilized  his  legal  education  and  expertise 
to  advocate  for  the  passage  of  statutes  and 
regulations  that  protect  and  enhance  the  rights 
of  veterans.  In  fact,  Mr.  Gaines  is  considered  by 
many  to  be  "the"  definitive  expert  on  veterans' 
legal  affairs.  Always  willing  to  assist  fellow 
workers  at  the  Department  of  Veterans'  Sendees 
and  to  offer  guidance  and  support  to  the 
Commonwealth's  local  Veterans'  Agents, 
Herman  Gaines  is  a  role  model  who  personifies 
the  best  in  public  service. 

Even  more  impressive  is  the  fact  that  Herman 
continues  to  demonstrate  tremendous  enthusi- 
asm, vigor  and  love  for  the  important  work  he 
performs  —  at  eighty-five  years  of  age. 
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The  daily  operations  of  state  government  can 
be  compared  to  a  grand  production.  Michael 
Phinney,  who  works  as  a  Laborer  II  at  the 
Bureau  of  State  Office  Buildings,  illustrates 
the  importance  of  the  "backstage"  players 
who  make  it  possible  for  all  of  us  to  better 
serve  the  citizens  of  Massachusetts. 

Michael  carries  out  an  array  of  tasks  with 
exceptional  courtesy,  helpfulness  and  de- 
pendability. Presently  he  performs  mainte- 
nance duties  at  the  State  House,  where  his 
high  standard  of  excellence  benefits  not  only 
State  House  officials  and  workers  but  also  the 
thousands  of  people  who  come  from  near  and 
far  to  view  the  beautiful  "golden  dome". 
Michael's  mechanical  skills  are  legend  within 
his  agency  and  he  is  frequently  called  upon  to 
repair  cars,  trucks,  snowplows  and  landscap- 
ing equipment.  Because  of  his  skills,  he  was 
able  to  keep  the  Bureau's  snow  removal 
equipment  operating  even  during  the 
terrifically  snowy  winter  of  1994!  Conse- 
quently, Mike's  ability  to  service  the  Bureau's 
equipment  has  substantially  reduced  repair 
and  replacement  outlays. 

Another  of  Michael's  laudable  qualities  is  his 
ability  to  maintain  a  professional  and  calm 
demeanor  in  the  face  of  stressful  situations. 
His  tenure  in  the  Parking  Operations  Unit  put 
him  in  daily  contact  with  people  who  were 
often  impatient  or  irate.  No  matter  how 
difficult  the  situation,  Michael  always  provided 
exceptional  customer  service.  One  of 
Michael's  former  supervisors  knew  he  had  a 
gem  on  his  staff  when  people  would  stop  into 
the  office  to  thank  Michael  for  his  help  in 
solving  their  parking  problems. 

Michael  Phinney's  designation  as  a  Manuel 
Carballo  Governor's  Award  recipient  reflects 
the  appreciation  of  the  entire  Commonwealth 
for  a  "job  well  done". 
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Director  of  Home  Care  Management, 
Executive  Office  of  Elder  Affairs 
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The  Executive  Office  of  Elder  Affairs'  mission  to 
enhance  home  care  programs  for  Massachu- 
setts' older  citizens  has  been  realized,  in  large 
part,  due  to  the  efforts  of  Patricia  Rivard. 

The  overwhelming  choice  of  older  people, 
including  many  with  physical  or  medical 
problems,  is  to  remain  in  their  homes.  Pres- 
ently, a  network  of  Home  Care  Corporations 
provides  critical  support  services  to  35,000  frail 
elders  in  the  community. 

Over  the  past  several  years,  Pat  Rivard  has  been 
a  key  person  in  managing  the  Commonwealth's 
Home  Care  Programs.  One  of  Pat's  toughest 
challenges  has  been  finding  creative  ways  to 
meet  the  needs  of  frail  elders  despite  budget 
and  staffing  cuts.  She  has  worked  diligently  to 
identify  program  changes  that  would  least 
impact  services  to  clients.  Some  of  the  specific 
projects  that  Pat  has  successfully  guided  include: 
revising  the  Home  Care  Clients'  Assessment 
procedure  to  make  it  more  appropriate  for  an 
increasingly  frail  population;  integrating 
Medicaid  waiver  requirements  and  monitoring 
Home  Care  Corporations  to  ensure  Federal 
reimbursement;  and  co-authoring  a  Long  Term 
Care  Assessment  Manual  which  has  received 
high  acclaim  from  those  who  have  used  it. 

Assuring  that  high-quality  services  are  available 
to  one  of  the  most  vulnerable  groups  in  our 
society  takes  a  special  kind  of  dedication  and 
commitment.  Patricia  Rivard  exemplifies  the 
highest  ideals  of  public  service,  and  is  fittingly 
honored  as  a  Manuel  Carballo  Governor's  Award 
recipient. 
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June  Rowe,  Director  of  Survey  and  Certifica- 
tion in  the  Office  of  Quality  Enhancement  has 
been  the  architect  of  a  pioneering  evaluation 
system  that  is  focused  on  meeting  the  needs 
of  citizens  with  mental  retardation  and  their 
families. 

Using  Total  Quality  Management  principles, 
the  QUEST  system  (Quality  Enhancement 
Survey  Tool)  makes  it  possible  for  the 
Department  of  Mental  Retardation  to  mean- 
ingfully assess  resource  expenditures  in  terms 
of  direct  outcomes  to  the  people  being 
served.  June's  success  in  developing  this  new 
evaluation  system  which  involved  the  consoli- 
dation of  three  previously  distinct  work  units; 
her  ability  to  infuse  her  newly  unified  staff 
with  her  own  irrepressible  enthusiasm;  and 
her  expertise  in  soliciting  and  encouraging  the 
active  participation  of  clients'  families  and 
other  consumer  groups,  comes  down  to  one 
word  -  leadership. 

June  is  a  leader  of  vision  and  compassion. 
She  is  one  of  those  unique  individuals  who 
truly  inspires  others  to  do  their  very  best. 
June's  commitment  to  the  success  of  the 
project  was  total.  She  made  herself  available, 
virtually  around  the  clock,  to  meet  with  staff 
and  consumer  groups  and  she  enthusiastically 
and  cooperatively  worked  with  DMR's  MIS 
and  Contract  divisions  to  ensure  that  the 
QUEST  system  was  readily  accessible  to  its 
users. 

June  Rowe  is  a  particularly  appropriate 
recipient  of  the  Manuel  Carballo's  Governor's 
Award.  Following  the  tradition  and  legacy  of 
Manny  Carballo,  June  dedicates  both  her  head 
and  her  heart  to  improving  the  quality  of  life 
for  people  with  mental  retardation. 
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The   Commonwealth    of    Massachusetts 

Executive  Department 

STATE  HOUSE         •         BOSTON  02133 
(617)  727-3600 


WILLIAM  F.  WELD 

GOVERNOR 

ARGEO  PAUL  CELLUCCI 

LIEUTENANT-GOVERNOR 


September  29,  1994 


Dear  Colleague: 


We  are  pleased  to  honor  outstanding  public  employees  through  the  Commonwealth's  Performance 
Recognition  Program.    The  immeasurable  contributions  of  the  award  winners  make  Massachusetts 
a  special  place  in  which  to  live  and  work;  their  creativity  and  ingenuity  exemplify  the  highest 
ideals  of  public  service. 

Distinctive  awards  in  the  following  areas  highlight  exceptional  performance  and  showcase  the 
diversity  and  depth  of  talent  among  Massachusetts  employees: 

The  Manuel  Carballo  Governor's  Award  for  Excellence  in  Public  Service  recognizes  ten 
outstanding  individual  or  group  contributors; 

The  Commonwealth  of  Massachusetts  Citation  for  Outstanding  Performance  honors  special 
accomplishments  by  individuals  in  state  agency  departments; 

The  Eugene  H.  Rooney,  Jr.  Public  Service  Award,  presented  for  the  first  time  this  year, 
recognizes  an  employee  who  has  made  a  significant  impact  in  the  area  of  human  resource 
development  and  training;  and 

The  1994  Governor's  Special  Achievement  Award  focuses  on  the  statewide  initiative  to 
consolidate  various  state  facilities  and  ensure  the  continued  provision  of  quality  services. 

We  extend  our  congratulations  to  those  honored  tonight  as  well  as  to  all  the  dedicated  public 
servants  who  meet  their  daily  challenges  with  enthusiasm,  creativity,  and  dedication. 

Sincerely, 

William  F.  Weld  Argeo  Paul  Cellucci 

Governor  Lieutenant  Governor 
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Staff  of  the  Department  of  Personnel  Administration 
Robert  C.  Dumont,  Personnel  Administrator 
[Am. 
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Roseanne  Baratta  Yates,  Massachusetts  Highway  Department 
ill.  ^ 
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Department  of  Procureme 
Office  of  Central  Reprographics 
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